A computer assisted quality assurance model.
This article describes a modular quality assurance program that was designed for computer automation. The author explains how the quality assurance model not only meets this need but also satisfies other critical objectives, including integration with the hospital's multidisciplinary quality assurance program and minimal redundancy in developing standards and measurement criteria. Readers will benefit from ideas for refining or developing effective quality assurance programs that can also use computer technology to increase productivity.